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April 15,2021

The Honorable Georgine Cooper
Village Clerk

Village of Island Lake

3720 Greenleaf Avenue

Island Lake, IL 60042

RE: Programming Advisory
Dear Ms. Cooper:

We are committed to keeping you and our customers informed about changes to Xfinity TV services. As part of
that ongoing commitment to keep you informed, we wanted to update you on the following:

e Effective May 18, 2021, INSP will move from the Digital Starter/Extra package to the Basic channel line-
up.

e Also, effective May 18, 2021, American Heroes Channel HD, FLIX HD and Logo HD will be added to the
Digital Preferred/Preferred packages. HD programming subscriptions and compatible equipment is
required to view these channels.

o Effective June 30, 2021 Newsy Live will be discontinued by its owner.

If you have any questions, please feel free to contact me at (815) 980-3815.
Sincerely,

-
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Joan Sage
Government Affairs Manager



