
VILLAGE OF ISLAND LAKE 
3720 Greenleaf Avenue 

Island Lake, IL 60042 

847.526.8764 

September 5, 2025 

Notice of Residential Water Rate Increase 

The Village of Island Lake is committed to providing a safe and reliable supply of 
high quality drinking water for our community at a reasonable price. Our water 
rates are lower than most in the area, while the cost to keep clean water flowing into 
our homes and work places continues to rise.   

In the same way that your home and business costs have risen steadily, so has 
the cost to maintain a safe and reliable water system. Illinois Environmental 
Protection Agency regulations, rising utility costs and repairs and upgrades to the 
aging water infrastructure and equipment necessitate an increase in our water 
rates. We do not take lightly the impact on our residents and businesses.

Effective as of the third quarter 2025 bill (October 2025), the water service fee will 
increase to $40 per quarter (Senior rate to $32) and the water usage rate will 
increase to $9.00 per thousand gallons. Effective as of the third quarter 2026 bill, 
the water usage rate will increase to $10.50 per quarter. Effective as of the third 
quarter 2027 bill, the water usage rate will be $11.50 per quarter. 

The ongoing water meter replacement project for installation of new, efficient 
meters for all water customers will alleviate water loss and lost revenue due to 
broken, outdated or under-reading meters. To date, nearly 900 of approximately 
3,100 meters have been replaced. 

We thank you for your understanding and support in our goal to keep delivering to you 
the best water product possible. 

Sincerely yours, 

Mayor and Village Board 
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